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Our deepest appreciation and gratitude goes to His Majesty King Abdullah Il Ibn Al
Hussein for patronizing our forum and to H.E. The Prime Minister Dr. Omar Al Razzaz

for attending on His Majesty’s behalf
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37 exhibitors




Hosting Country

Jordan

The Participating Countries

(Alphabetical Order)
Algeria Australia Azerbaijan Bahrain Belgium Canada
E l I 5 _(.::‘: —
Finland France Germany Holland India Iraq
Kenya KSA Kuwait Lebanon Libya Morocco
, '—
Palestine Philippins Qatar Romania Russia Spain
Syria Taiwan Thad Turkey Tunis
=
Uzbekistan Yemen
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Czech Republic Egypt Ethiopia
Iraq — Kurdistan Italy Kazakhstan
Region
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Nigeria

New Zealand Oman
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Sudan South Sudan Switzerland
Ukraine United ngdom
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First | would like to extend His Majesty’s greetings to all our guests and express on behalf of His
majesty His high hopes regarding the success of this forum in achieving it’s potential goals in the
medical tourism sector and | would like to stress on His Majesty’s great interest in this important
sector. | welcome all our guests from Arab & Foreign countries and thank everyone who has
contributed to make this forum possible, | also want to deeply thank Dr. Fawzi Al-Hammouri, Chairman
of The Private Hospitals Association for always taking the lead to overcome all the challenges and seize
opportunities in this sector. The medical tourism sector is available for all, and we take pride in the
unparalleled services provided in Jordan The government, is facilitating for many countries the visas
for restricted nationalities, a matter that the PHA has urged the government to address “many times”
in the past, which aims to boost medical tourism. We are coordinating with neighboring countries to
overcome this challenge and achieve both goals; safety and support this sector to boost the national
economy."
H.E. Dr. Omar Al Razzaz

Prime Minister of Jordan
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“On behalf of myself and The Private Hospitals Association, we deeply Thank His Majesty
King Abdullah Il for patronizing this forum, which is a clear demonstration of His Majesty’s
interest in the healthcare sector in general and in medical tourism in particular. This interest
was reflected by His Majesty’s directives to the successive governments to support this
sector and overcome obstacles facing it because of its importance in supporting the national
economy.

The forum represents an opportunity for consultations, exchange of experiences and work
to strengthen cooperation between countries in providing a humanitarian service to
alleviate the pain and suffering of patients and therefore we request the cancelation of visa
requirements for the restricted nationalities, especially for patients and their companions."

Dr. Fawzi Al-Hammouri
Private Hospitals Association Chairman
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A number of Arab and International ministers and important figures were honored
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His Excellency Dr. Saad Jaber
Mister of Health

TETOICAT ussenn

His Excellency Dr. Salah Mawajdeh

Corporate VP — Hikma Pharmaceuticals

Her Excellency Mrs. Majd Shweikeh
Mister of Tourism & Antiquities
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His Excellency Prof. Tawfik AlKhoja Secretary
General of Arab Hospitals Federation

TETTRINE Abdulian 1 Thn Al By
"

Dr. Violetta lanyshevska
President of Global Healthcare Travel Council

His Excellency Dr. Taleb AlRefai
Former Secretary General of UNWTO

His Excellency Dr. Saman Barzangy
Mister of Health Kurdistan region
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On behalf of His Majesty
King Abdullah Il Bin Al Hussein
His Excellency Dr. Omar Al Razzaz

On Behalf of His Majesty
King Abdullah Il Bin Al Hussein
His Excellency Dr. Omar Al Razzaz
opening IHTF2019 Exhibition
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Full House Forum attended by more than 700 delegates
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Forum Main Topics
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Session | : Ministerial Summit (Expansion of Healthcare Travel) 26° - 2% of October 2019
Session Il : Healthcare Excellence in Jordan

Session lll : Legislations, Regulations & Accreditation

Session IV : Implementing Amman Declaration (The 8 Healthcare Travel Segments — HT8)
Session V : Media & Digital Trends in Healthcare

Session VI : Healthcare Marketing & Branding

Session VIl : Patients’ Experience
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Ministerial Summit
Session |I: Expansion of Healthcare Travel
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Ministerial Summit i
Session | : Expansion of Healthcare Travel

Moderator: Dr. Fawzi Al-Hammouri, Forum Chairman

H.E. Dr. Saad Jaber, Minister of Health, Jordan

H.E. Mrs. Majd Shweikeh, Minister of Tourism and Antiquities, Jordan
H.E. Dr. Taleb AlRefai, Former Secertary General of UNWTO, Jordan
H.E. Dr. Salah Mawajdeh, Hikma Pharmaceuticals, Corporate VP, Jordan

H.E. Dr. Saman Barzangy, Minister of Health, Kurdistan Region, Iraq

The participants reviewed the best ways and mechanisms to enhance the added value of
medical tourism and hospitalization, expand the concept of healthcare travel, and
promote investment in the 8 healthcare travel segments of Amman Declaration and
discussed ways to enhance cooperation between Arab countries in the health sector.
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Key Note Speaker: Dr. Prem Jaqyasi, India W
"Future of Healthcare” IHTF2079
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Dr. Prem Jagyasi from India presented the keynote speech where he talked about the
future of Medicine and Medical tourism, his lecture included many modern technologies
that will have a positive impact on the medical sector and on the patient directly
including, artificial intelligence, surgical operations through robots and virtual reality.
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Session Il: Healthcare Excellence in Jordan

‘ _

Moderator 1: H.E. Prof. Ruwaida Maaitah, Jordan Moderator 2: H.E. Prof. Tawfik Al-Khoja, pey=cons
Saudi Arabia IHTF2079
A TONAL HEALTIEARE TAAVEL FORUAL
H.E. Dr. Yousef Goussous, Chairman of the Health Evolution of the management of Heart 26> - 28 of October 2019
Environment & Population Committee in the Senate Diseases in Jordan

Dr. Asem Mansour, Director General of King Hussein
Cancer Center

Dr. Amamr Abu Supoh, General Manager of Islamic
Hospital

Excellence in Cancer Care

Pain Management and Palliative Care

. . Interventional Radiology at the cutting
Dr. Farid Al-Adham, Neuro & Vascular Interventional

. . edge of advancing patient care in Jordan
Radiologist

& ME

This session was moderated by Prof. Ruwaida Al-Maaytah and Prof. Tawfig AlKhoja.

Dr. Yousef Goussous, Chairman of the Health, Environment and Population Committee in

the Senate House spoke about the development of heart disease treatment in Jordan and

Dr. Asem Mansour, Director General of the King Hussein Cancer Center, spoke about
Jordan's excellence in treating cancer. Dr. Farid Al-Adham, interventional radiologist
focused on the development of interventional Radiology for the care of patients from
Jordan and the Middle East whilst Dr. Ammar Abu Sopoh, Director General of the Islamic
Hospital spoke about pain management and palliative care. ‘
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IHTF2079,

Moderator 1: Dr. Mohamed Rasoul Tarawneh, Jordan Moderator 2: Dr. Radwan Abu Damas, Jordan
H.E. Dr. Issa Khashashneh, Chairman of the Health &

Environment Committee in the House of Malpractice Law in Jordan
Representatives, Jordan
Ms. Rabab Diab, Depty CEO, Healthcare Accreditation

. Upholding Quality.. Supporting Medical Tourism
Council, Jordan

Mr. Emin Cakmak, GHTC Founder & THTC Founding The Impact of Regulations & Legislations in Turkey on

Chairman, Turkey Healthcare Travel

Dr. Hashem Al- Fadel, Chairman of Temos Assessors Impact of Quality, Safety & operational Efficiency on

Advisory Board, Jordan patients’ Experience ‘
Dr. Mansour Abu Naser, Secretary General of Jordan The Role of Jordan Medical Association in regulating the

Medical Assosiation sector & supporting medical tourism in Jordan
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The moderators of the session were: Dr. Mohammed Rasoul Tarawneh and Dr. Radwan Abu Damas.
H.E. Dr. Issa Khashashneh, Chairman of the Health and Environment Committee in the House of
Representatives talked about Malpractice Law in Jordan and Ms. Rabab Diab, Deputy CEO of the
Health Care Accreditation Council spoke about Upholding Quality to Support Medical Tourism, Mr.
Emin Cakmak, GHTC Founder & THTC Founding Chairman, from Turkey presented The Impact of
Regulations & Legislations in Turkey on Healthcare Travel and Dr. Hashem Al-Fadel Chairman of
Temos Assessors Advisory Board in Jordan talked about the Impact of Quality, Safety & Operational
Efficiency on Patients' Experience.

Finally Dr. Mansour Abu Naser, Secretary General of Jordan Medical Association shared The role of
Jordan Medical Association in regulating the sector and supporting medical tourism in Jordan.
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Key Note Speaker: H.E. Dr. Taleb AlRefai % N
Former Secretary General of UNWTO, Jordan ‘U
“Travel and Tourism, A Powerful Underestimated Industry, J,»,I\t'ﬂf;{ijii“
Health Travel, Two years after Amman Declaration” i sl

HE Dr. Taleb Al-Rifai, former Secretary General of the World Tourism Organization,
delivered the keynote speech at the beginning of the second day of the Forum, where he
talked about the importance of the tourism sector, especially medical tourism and

healthcare travel.
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Session IV : Implementing Amman Declaration
(The 8 Healthcare Travel Segments — HT8)

IHTF2079

I Gavall sty Sali s Ll s e
INYERNATIONAL NEA“HCARE YRAVEl FORUM
26 B ober

:.;WJ“‘“’[’WW‘U“(,‘ WY LIS T ST T ST N
Under the Royal Patronage of
His Majesty King Abdullah 11 Ibn Al Hussein

IHTF2019

w

.wubwugu : o <
: , 3 |

Heall




Session IV : Implementing Amman Declaration ! ad
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(The 8 Healthcare Travel Segments — HT8) | U
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Dr. Ibrahim Al Tarawneh, Former President of Dental Tourism i SO A0
Jordanian Dental Assosiation, Jordan
Dr. Zuhair Bisharat, Head of Dead sea Medical Therapeutic Spa Tourism, Dead Sea as an
Center, Jordan example

Mr. Lutz Lungwitz, President of German Medical :
o Wellness Tourism

Wellness Association, Germany

Dr. Ruba Musharbash, Dr. of Nutrition and ) )

) ) Culinary Tourism

Dietetics, Jordan

Ms. Lina Kurd, General Manager of Run Jordan :
Sports Tourism

The moderators of the session were: Dr. Nael Zaidan from Jordan and Mrs. Laila Al Jassmi from UAE.

First of all Dr. Ibrahim AlTarawneh, Former President of Jordanian Dental Association shared Jordan’s
Experience in Dental Tourism and then Dr. Zuhair Bisharat, Head of Dead Sea Medical Center talked

about: Therapeutic Spa Tourism, Dead Sea as an Example.

Wellness Tourism is one of the important health travel segments that was covered by Mr. Lutz
Lungwitz the President of German Medical Wellness Association and Dr. Ruba Musharbash, doctor of
Nutrition and Dietetics presented Culinary Tourism in Jordan ending with Ms. Lina El Kurd, general ‘
manager of Run Jordan talking about Sports Tourism.
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Session V : Media & Digital Trends in Healthcare
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chronic disease = sick care system

Cost of

The ' Kaiser Triangle' illustrating dif ferent complex
Levels of chronic care 3 = patients In
hospitals

Population-wide
prevention
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Ms. Fayrouz Mbaydeen

B* of October 2 }

Dr. Ozren Tosic, Chairman of Pavilion Health, o
Digitalization of Healthcare

Australia

Mrs. Mirna Khairallah, Managing editor &

Marketing Director, Arab Hospital Magazine, Digital Versus Traditional Media: The Winner
Lebanon

Dr. Alaa Mugqattash, General Manager SAP, The Role of Enterprise Resource Planning
Jordan Systems in the Digitization of Healthcare

Mr. Walid Tahebsem, President & CEO of

Reforming Healthcare Tourism
Integrated Technology Group, Jordan

The moderator of the session was Dr. Rami Farraj..Ms. Fayrouz Mbaydeen spoke on behalf of H.E.
Jumana Ghunaimat Minister of Media about The Role of the Government in Regulating Media in Jordan
and Dr. Ozren Tosic, Chair of Pavilion Health Australia talked about Digitalization of Healthcare. The
topic of Mrs. Mirna Khairallah, Managing editor and Marketing Director, Arab Hospital Magazine from
Lebanon was; Digital Versus Traditional Media: The Winner. whilst Dr. Alaa Muqattash, General
Manager SAP talked about The Role of Enterprise Resource Planning Systems in the Digitization of

Healthcare and Mr. Walid Tahebsem, President and CEO of Integrated Technology Group, presentation ‘
title was: Reforming Healthcare Tourism.
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Moderator 1: Mr. Karam Kilani, Jordan Moderator 2: Mr. Emin Cakmak, Turkey
Dr. Justin Abu Anza, Jordan Tourism Board Marketing Jordan as a Health & Wellness Tourism Destination

H.E. Prof. Tawfik Al-Khoja, Secretary General of Arab ~ The way of Effective Healthcare Marketing Strategies in Medical

Hospitals Federation, Saudi Arabia Tourism

Dr. Prem Jagyasi, MD & CEO — Dr. Prem & Associates, Developing Sustainable Healthcare Marketing & Branding

India Strategies for Global Outreach

Ms. Joyce Socao-Alumno, President & CEO of The Role of Strategic PR in Hospital Performance

Healthcore, Philippines ‘
Mrs. Vidya Rani, Business Development Manager, Impact of Social Media om Medical Travel

Medical Tourism Pink Stone Travel & Tourism, Oman
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The moderators of the session were Mr. Karam Kilani and Mr. Emin Cakmak from Turkey. Dr. Justin Abu Anzeh
presented on behalf of Abdul Razaq Arabiyat, Jordan Tourism Board: Their Role in Marketing Jordan as a
Health and Wellness Tourism Destination. H.E. Prof. Tawfik Al-Khoja, Secretary General of Arab Hospitals
Federation, from Saudi Arabia spoke about; The way of Effective Healthcare Marketing Strategies in Medical
Tourism and Dr. Prem Jaqgyasi, MD & CEO - Dr. Prem & Associates from India spoke about Developing
Sustainable Healthcare Marketing and Branding Strategies for Global Outreach. The Role of Strategic Public
Relations in Hospital Performance was presented by Ms. Joyce Sacao - President & CEO, HealthCore from the
Philippines and Mrs. Vidya Rani, Business Development Manager - Medical Tourism Pink Stone Travel &
Tourism from Oman stressed on the Impact of Social Media on Medical Travel.
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Session VIl : Patients’ Experience

gl }
) il oSy 95“&”%&”»)@5%5@:[; "
o e T3§°A'ifuussein IHTF2079
I Gavall sty Sali s Ll s e

INTERNAHONAL HEAlTHCARE !RAVEl FORUM
2 ober

IHTF 2C

THCAt

g VEL FORUM

Gl i amax
tion - Jordan

Moderator : Mrs. Nisreen Qatamish, Jordan

Dr. Violetta Yanyashevskaya, Ukrainian Association
of Medical Tourism, GHTC President

Mrs. Laila Al Jassmi, Founder & CEO Health Beyond
Borders, Dubai

Dr. Omar Shalabi, Occupational Health John’s
Hopkins Aramco Healthcare, Saudi Arabia

Medical Tourism, How to meet Foreign Clients Expectations
Patient Experience into Health Insurance Plan

Building Patient Experience: Requirements & Challenges

Mr. Stefano Urbani, Tourism Medico Italia, Italian Medical Tourism Patient: a portrait: Outbound Italian
Founder patient’s portrait (UX and marketing personal approach) ‘
Dr. Gamal Niam, Medical Attaché of Sudan

: Sudanese Patients’ Experience in Jordan
Embassy in Jordan
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The moderator of this session was Mrs. Nisreen Qatamish, in which she presented a short video about
patients’ experience in Jordan. Dr. Violetta Yanyshevskaya the president of Ukrainian Association of Medical
Tourism and the GHTC talked about How To Meet Foreign Clients Expectations in medical tourism and Mrs.
Laila Al Jassmi, Founder & CEO Health Beyond Borders from UAE discussed Patient Experience into Health
Insurance Plan, Dr. Omar Shalabi, Occupational Health John’s Hopkins Aramco Healthcare from Saudi Arabia
talked about; Building Patient Experience: Requirements & Challenges.

Mr. Stefano Urbani, Tourism Medico ltalia, Founder spoke about Italian Medical Tourism Patient: a portrait:
Outbound Italian patient’s portrait (UX and marketing personal approach) and finally Dr. Gamal Niam,
Medical Attaché of Sudan Embassy in Jordan shared Sudanese Patients' Experience in Jordan.
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The attendees showed great interest in the topics éfm [\
discussed during the IHTF sessions “
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Most exhibitors said that IHTF 2019 was a successful event in 4"
establishing partnerships with the Experts of Healthcare Travel @u\“
and exposing them to a wide variety of audiences.
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Strong B2B

Platform

Networking &
Sharing
Experiences

Large number
of buyers
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| wish to thank you on your hospitality and excellent organization of the
IHTF2019. | have met with interesting colleagues and was intrigued with
challenges that are facing health tourism in the times coming.
Dr. Ozren ToSi¢, Australia

The forum was great from all aspects. The arrangements were
outstanding and extraordinary.
Dr. Omar Shalabi, Saudi Arabia

It was a great honor for me having the chance to present my work to this
audience. All was perfectly organized and it was a very successful event
with wide ranged interesting presentations.

Dr. Zuhair Bisharat, Jordan
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Globalization of healthcare, just like ageing, is

inevitable. With limited resources in healthcare
talent & technology, patients need to cross borders in
search for the most appropriate care. Finding a
common ground with these healthcare leaders from
48 countries at (IHTF) 2019 in Jordan -- the largest
forum for this specialized sector in the MENA region..

Ms. Joyce Sacao, Philippines

| am use to be invited to different events all over the
world, and this is for sure one of the most well
organized and with high potential. Even the guests,

all of them very Well known and skilled!
Mr. Stefano Urbani, Italy
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It was a great experience to meet & hear industry
colleagues speak. My most favorite thing is to have
such kinds of gatherings with friends & industry
colleague because it brings along an opportunity to
build strong networks.

Dr. Prem Jagyasi, India 99
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