EN

Changes to Check-in
of Selected Flights
Departing from Terminal 1
We are building a more modern and
comfortable airport for you to enjoy.

www.prg.aero/en/checkin2020

CHANGES TO CHECK-IN OF SELECTED
FLIGHTS FROM TERMINAL 1
We are building a more modern and comfortable airport for you to enjoy.
Therefore, from March to August 2020, passengers of certain flights departing
from Terminal 1 are checked-in at Terminal 2. We apologise for the temporary
inconvenience caused and wish you a pleasant flight.

ONLY SEOUL

ARE YOU AFFECTED BY THIS CHANGE? LET‘S FIND OUT!
Is your flight operated by one of the airlines listed in
the chart on the right? Please check.

You ARE affected by the change if:

You ARE NOT affected by the change if:

NO

1. You are departing from Terminal 1 and your airline is not on
the list

YES

2. You are departing from Terminal 1, your airline is on the list,
but you have already checked-in online and travel with cabin
baggage only

In this case, your flight will be handled in Terminal 2, but your
departure, passport control and security screening will take
place in Terminal 1.

3. You are departing from Terminal 2

PASSAGEWAYS BETWEEN TERMINAL 1 AND
TERMINAL 2

You are departing from Terminal 1, your airline is on the
list, you are travelling with checked baggage and need a
boarding pass.

How to proceed?
1 A. Go straight to Terminal 2.

T1

Terminal 1

Direction Terminal 1

Departure Hall

1 B. If you are already in Terminal 1, do not worry. Follow the red-marked
passageway to Terminal 2 Departure Hall. This should take about 10
minutes.

T2

Terminal 2

Direction Terminal 2

Arrival Hall

2.

Check the screen or www.prg.aero to find out the check-in desk
number assigned to your flight. Check-in desks are located in the RED
ZONE area.

3.

Proceed to your assigned check-in desk.

4.

After check-in, follow the green-marked passageway to Terminal 1.

5.

Go through Terminal 1 passport control.

Legend:

RED ZONE

Passport Control
Airline Offices
Information
Tax Refund

T2

Direction Terminal 2

T2

T1

Getting from the T2 RED ZONE to T1 passport control
should take about 10 minutes.

Terminal 2
10 min.

RED ZONE

Direction Terminal 1

T1

Terminal 1

We ask passengers to allow enough time before
departure. We recommend arriving at the airport
at least three hours prior to the scheduled
departure of the flight.

Please note: all electronic devices, e-cigarettes, power
banks and other lithium battery-powered devices
must be transported in cabin baggage only.

You can have your tax refund form confirmed in the RED
ZONE. Follow the TAX REFUND signs before checking in.

IF YOU NEED FURHTER DETAILS
WE ARE HERE TO ASSIST
Updated information regarding changes
to the check-in procedure are provided
on the www.prg.aero/en/checkin2020
website.
You can also reach us via the info@prg.aero
e-mail or by calling: (+420) 220 111 888.
Our information assistants will be happy to
help you.

prg.aero/en/checkin2020

info@prg.aero

(+420) 220 111 888

